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The staff at Francis Grove Surgery Wish 

you a happy, healthy and prosperous 

2017! 

 
Thank you to our Patients 

Firstly, a massive thank you to all our patients 

who give such wonderful and kind gifts to 

the staff team during the festive period.  We 

thoroughly appreciate your thoughts and 
thanks-although our waistlines might not!  

 

Staff Changes 

We welcome our new staff member Sarah 

who joined us in November and is settling in 

well.  She was an apprentice at her last 

practice and is an inspiration to our current 

apprentices and an asset to the team. 

 

Flu Season has been and gone!! 

Thank you to all the patients who attended 

our Saturday Flu clinic and who came in 

subsequently to get their jab meaning they 

will hopefully get through the season without 

the pain of a Flu episode! 

 

Annual Checks 

It’s that time of year again where the 

surgery team will be chasing you to come in 

for your Asthma, Diabetes, Hypertension and 

Rheumatoid Arthritis checks amongst others.  

Please help us out and make sure you get 

all your checks done.  Contact us to 

arrange an appointment before the middle 

of March. 

 

Charity Fundraising 

Christmas Jumper/T-shirt week!  

The staff team got really involved in raising 

money for Save The Children.  Many of the 

Staff paid to wear Christmas clothing and 

look festive and for some quite silly!  But we 

did raise £24.50 throughout the week. 

 

 
 

Mobile Numbers 

We are doing more communication via text 

messaging now, so please do let us have 

your mobile number/make sure we have 

your correct number. 

 

 

16-24? 

Put your mind at ease.  Make sure you don’t 

have the most common STI.  Pick up free 

Chlamydia and Gonorrhoea tests, which 

are available for you to take on the end of 

the reception desk, you just need to make 

sure you take a form with you too and pop it 

in the post with the sample, get results 

texted to you. 

 

 

 

 

Appointments 

We are acutely aware that at times the wait 

for routine appointments can be longer 

than any of us would like.  We are doing our 

best to release as many appointments as is 

possible and in a graduated way-we thank 

you for your patience. The demand over the 

last few years has increased significantly, 

but unfortunately there has not been a 

parallel increase in funding to enable more 

Dr time. We have both non-emergency and 

emergency appointments every day and so 

whilst you may not be able to book a 

routine appointment at a time that suits you, 

you can log on to patient online or call up 

at 8am any day and you should be able to 

get an appointment for that day.  Patient 

on-line is excellent as at 8am all the 

‘unblock on the day’ appointments 

become visible and you have your pick of 

many appointments with all the GP’s we 

have working that day.  We are looking into 

how we can make improvements with the 

appointments system, there is unfortunately 

no quick or easy answer. 

 

Please call us to 

book your 

Asthma review 



 

Homecare is Best 

Did you know……….. 

 
 

 

 
A WORD FROM THE CHAIR. 

 

Welcome to the first newsletter of 2017. 

Firstly, may I say a huge thank you to all of 

you who completed the Patient 

Participation Group Survey at the end of last 

year, it is very helpful to us as a group so we 

can gauge how well the surgery is 

performing and see if there are any areas 

that need improving or indeed from your 

suggestions if there are new services that we 

can consider with the practice 

management, with a view to providing. 

Please see the PPG notice board in the 

reception for the results of the survey. 

    

   For those of you who made certain New 

Year resolutions, the surgery provides a walk-

in service on a Wednesday afternoon for 

smoking cessation support.  If this is not 

convenient for you, then, most of the local 

pharmacies also provide this service. Please 

see the list opposite for details. 

 

   At our forthcoming meetings (February & 

April) we will be having presentations from 

Kingston Hospital, about new services there 

and how they provide secondary 

healthcare services to the practice. Then in 

April we will be having a presentation from 

The Clinical Commissioning Group, to give 

us an insight into the future strategy of the 

CCG in how they provide healthcare 

services in the borough. 

 

  If you would like to become a member of 

the PPG, either physical or virtual then 

please leave your details in the comments 

box on reception. You can also leave 

comments/suggestions in the box for the 

PPG. 

Wayne Penegar. 

Chair, Francis Grove Patient Participation 

Group. 

 

Useful contacts 

Carers Support Merton 020 8646 7515 

Dementia Hub Mitcham 020 8687 0922 

Kingston Hospital  020 8546 7711 

Merton Vision   020 8675 4246 

St Helier Hospital  020 8296 2000 

St George’s Hospital  020 8672 1255 

Wimbledon Guild  020 8946 0735 

 

CLCH website details-new community 

services in the borough 
http://www.clch.nhs.uk/about-us/where-we-

work/merton.aspx 

 

Merton IAPT    0203 823 9063 
Improving Access to Psychological 

Therapies.  Sel f -Referrals preferred 

 

Email : mertoniapt@addaction.org.uk 

For referrals please email : 

MERCCG.miapt@nhs.net 

 

Health Help Now website 

http://merton.healthhelpnow-nhs.net/ 

 

Pharmacies 

Superdrug    020 8946 5612 

Barkers   020 8946 9668 

Boots    020 8946 1673 

Chem Co   020 89469668 

Day Lewis   020 8947 8803 

D Parry   020 8946 0414 

Haria     020 8946 4331 

Ridgeway   020 8946 7829 

Trident    020 8946 6282 
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