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Francis Grove Surgery wishes you all a 

happy and safe summer-Don’t forget your 

sun screen! 

 

Staff Changes 

We will sadly be saying goodbye to two 

valued reception staff members.  Stacey 

who is moving on to another surgery to do a 

secretarial role and Steph who has been 

with the practice for 25 years is finally 

retiring. Both will be missed considerably, but 

we wish them the best of luck for the future.  

Maxine has been successful in being 

promoted to the Reception Manager role 

and will take over from Steph when she 

leaves in late September. 

 

Phone Line Upgrades 

Following suggestions from Staff, patients 

and the PPG, we will be making changes to 

the phone system in late August so we will 

have options available and an updated 

message.  We hope this will free up the main 

phone lines for patients wanting to book 

appointments and reduce the wait time. 

 

Mobile Numbers 

We are doing more communication via text 

messaging now, so please do let us have 

your mobile number/make sure we have 

your correct number. 

 

Appointments 

We are acutely aware that at times the wait 

for routine appointments can be longer 

than any of us would like.  We are doing our 

best to release as many appointments as is 

possible and in a graduated way-we thank 

you for your patience. The demand over the 

last few years has increased significantly, 

but unfortunately there has not been a 

parallel increase in funding to enable more 

Dr time. We have both non-emergency and 

emergency appointments every day and so 

whilst you may not be able to book a 

routine appointment at a time that suits you, 

you can log on to patient online or call up 

at 8am any day and you should be able to 

get an appointment for that day.  Patient 

on-line is excellent as at 8am all the 

‘unblock on the day’ appointments 

become visible and you have your pick of 

many appointments with all the GP’s we 

have working that day.  We are looking into 

how we can make improvements with the 

appointments system, there is unfortunately 

no quick or easy answer. 

 

Patient Online Access 

The surgery is still proactively trying to make 

information and appointments more easily 

available to our patients.  We have been 

promoting sign up to patient online services, 

which enable you to book appointments, 

both routine and on-the-day appointments 

as well as order repeat prescriptions and 

view test results.  Please ask reception to 

activate an on-line account for you-just  

photo ID and we can give you your login 

details here and now.   

 

Health Help Now 

Health Help Now aims to help people find 

the right service in Merton for their health 

needs. It is a website as well as a mobile 

phone app.  It lists common symptoms and 

offers suggestions for treatment.  The 

App/Website then links through to local 

service information.  Please try it to see how 

it can get you the treatment you need in 

the most direct way.  

http://merton.healthhelpnow-nhs.net/ 

 

Health Promotion 

A very successful Dementia day was held at 

the practice in May. A range of 

professionals were available to meet 

patients and their carers, to offer support 

and services to assist them in their 

management of their condition or as a 

carer for their own self care.  The outcome 

and feedback for those who attended was 

excellent.  No other surgeries in the borough 

do anything like this and it has been hailed 

as good practice. 

 

 

Know about your numbers! 

Know your Numbers! is Blood Pressure UK's 

flagship awareness campaign. It 

encourages adults across the UK to know 

their blood pressure numbers and take the 

necessary action to reach and maintain a 

healthy blood pressure. This takes place in 

the second week of September……there will 

be information readily available for those 

with high blood pressure, with tips on how 

you can reduce it. Come in for a check, it’s 

free and there will be plenty of information 

available to support you if needed…. 

http://merton.healthhelpnow-nhs.net/


Flu Vaccinations 

We know we shouldn’t be wishing away the 

sun and the summer months, but the Flu 

season will soon be upon us!  We are 

already planning how best to enable as 

much of our eligible patient population to 

obtain their flu vaccines as possible.  Please 

keep your eye out for updates on when the 

Flu clinics will be.  The main one will be a 

drop in on Saturday 24th September. 

 

Named GP 

Each patient at the surgery will be allocated 

a named GP when they register at the 

practice.  If you are unsure of who your 

Named GP is please speak to reception 

staff. 

 

 

 
A WORD FROM THE CHAIR. 

 

Dear all, 

 

Welcome to our July newsletter. In May we 

held 2 awareness days, one for Ovarian 

Cancer, which was patient initiated and 

also we ran a Dementia Day, with staff from 

The Dementia Hub in Mitcham, a clinical 

specialist nurse and our own nursing staff 

and 2 members of the PPG (W.P & I.P). Both 

days were extremely successful and a huge 

thank you goes to all the staff and patients 

who helped make them so. 

     I know this will seem a bit previous, but it 

won’t be long before September is upon us 

and the Winter Flu programme starts again. 

And as is usual we will be holding open 

Saturday clinics to accommodate those of 

you who cannot make it during the week. 

The Surgery, with support from the PPG, will 

be holding a MacMillan Coffee Morning to 

coincide with the first of these clinics. After 

the great success we had last year in raising 

£260, hopefully this year we can raise more 

money for this splendid organisation. Please 

see the notice boards in the foyer, the 

nurses waiting area and in reception for the 

exact dates of our flu clinics. 

     Hopefully at our August meeting we will 

be hearing from the Alzheimer’s Society 

about Dementia Friends training, and as 

such The Surgery, Patient Participation 

Group and Alzheimer’s Society will be able 

to offer to those of you interested training in 

helping people with these problems. Again 

please keep an eye on the notice boards 

for exact times and dates. 

     If you are interested in becoming a 

member of the Patient Participation Group, 

either a physical or virtual member, then 

please leave your details in the box on 

reception and we will get in touch with you 

as soon as possible. 

 

Wayne Penegar 

Chair Francis Grove PPG 

 

 

 

 

 

 

 

 

 

 

Useful contacts 

Carers Support Merton 020 8646 7515 

Dementia Hub Mitcham 020 8687 0922 

Kingston Hospital  020 8546 7711 

Merton Vision   020 8675 4246 

St Helier Hospital  020 8296 2000 

St George’s Hospital  020 8672 1255 

Wimbledon Guild  020 8946 0735 

 

CLCH website details-new community 

services in the borough 
http://www.clch.nhs.uk/about-us/where-we-

work/merton.aspx 

 

Merton IAPT    0203 823 9063 
Improving Access to Psychological 

Therapies.  Sel f -Referrals preferred 

 

Email : mertoniapt@addaction.org.uk 

For referrals please email : 

MEGCCG.miapt@nhs.net 

 

Health Help Now website 

http://merton.healthhelpnow-nhs.net/ 

 

Pharmacies 

Superdrug    020 8946 5612 

Barkers   020 8946 9668 

Boots    020 8946 1673 

Chem Co   020 89469668 

Day Lewis   020 8947 8803 

D Parry   020 8946 0414 

Haria     020 8946 4331 

Ridgeway   020 8946 7829 

Trident    020 8946 6282 

 

mailto:MEGCCG.miapt@nhs.net
http://merton.healthhelpnow-nhs.net/

