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Staff Changes 

Nurse Sarah Buttinger retired last month after 

over 20 years of loyal service to the 

practice, we wish her all the best in her new 

pursuits and hope she has a well-earned 

rest!  In May 2018 we will welcome Nurse 

Alice Laho to our nursing team. 

It will be sad to see Dr Katie Broad leave the 

practice in June 2018.  She leaves us to start 

a new life with her family down at the South 

Coast. We will be looking for a GP to 

replace her in the near future and will keep 

you all updated. 

 

New GDPR Requirements 

The GDPR is Europe's new framework for 

data protection laws. It replaces 

the previous 1995 data protection directive, 

which current UK law is based upon. 

The new framework will come into force 

from the 25th May.  One of the areas that 

the new framework affects us most as a 

practice is around explicit consent. We will 

no longer be able to assume consent to 

store, share or contact you using your 

personal information and will instead need 

to gain explicit consent from all of our 

practice population.  As you can imagine 

this is a huge task to undertake as we have 

13,000 patients registered at Francis grove 

Surgery! 

The practice will be in contact either face to 

face, via text or online with further 

information. 

 

GP Hub Appointments 

GP Hubs provide appointments in the late 

afternoon and outside of our core hours 

(evenings and weekends) to patients 

registered in Merton. 

GP Hubs are still benefitting our local NHS 

A&E departments by ensuring that they can 

concentrate on patients with the highest 

level of medical needs.  

Please ask a receptionist to book you an 

appointment, there are some conditions 

that cannot be seen at the hubs so 

receptionists will need to check what the 

medical issue is before booking so we can 

ensure you can be seen there. 

 

Pneumo Vaccination 

The pneumococcal vaccine protects 

against serious and potentially fatal 

pneumococcal infections.  It's also known as 

the "pneumo jab" or pneumonia vaccine.  

Having this vaccination will decrease your 

chances of catching pneumonia.  The 

vaccination is recommended for babies, 

adults aged 65 or over and children and 

adults with certain long-term health 

conditions, such as a serious heart or kidney 

condition.  Due to National stock shortages 

please check with our reception team that 

we do have vaccines in stock before 

booking your appointment. 

 

Shingles Vaccination 

Shingles can be very painful and 

uncomfortable. Some people are left with 

pain lasting for years after the initial rash has 

healed. The shingles vaccine is expected to 

reduce your risk of getting shingles. If you 

are unlucky enough to go on to have the 

disease, your symptoms may be milder and 

the illness shorter. Please ask a receptionist 

to check if you are eligible and if you are 

please book an appointment with one of 

our nurses.  

 

Phlebotomy Service 

We have a phlebotomy service (blood 

taking) working out of the surgery on a 

Monday, Wednesday, Thursday and Friday.  

The service is run by St Helier Hospital.  We 

hope that patients find this service useful 

and continue to make use of it. 

 

NHS Cervical Screening Programme 

Since the screening programme was 

introduced in the 1980s, the number of 

cervical cancer cases has decreased by 

about 7% each year. 

Being screened regularly means any 

abnormal changes in the cells of the cervix 

can be identified at an early stage and, if 

necessary, treated to stop cancer 

developing. 

Please book and appointment with one of 

our nurses or attend our drop in clinic on a 

Wednesday morning. 

 

Carers 

We want to recognise and acknowledge 

carers, both adult carers and children 

caring for adults. Our aim is to try to link 

them with support networks such as Carers 

Support Merton.  Please let our reception 

know you are a carer or have a carer and 

http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=CELEX:31995L0046:en:HTML
https://www.nhs.uk/conditions/Shingles/Pages/Introduction.aspx


we will send you information on your 

entitlements and support you can receive. 

 

Emergency appointments for Children 

We will always prioritise children if they need 

to be seen.  Please mention the age of the 

patient when you are booking an 

appointment for a child. 

 

Online access for appointments, repeat 

Prescriptions and blood test results 

We are doing really well now with 30% of our 

patients having access online to service 

such as appointment booking and repeat 

prescription requests.  This frees up phone 

lines for people who do not have internet 

access and means you can do things 

quicker and easier at times that suit you.  All 

you need is to come in to the surgery with 

Photo ID and we can set you up with an 

account and login details straight away. 

 

Patient Participation Group (PPG) 

We hold a PPG meeting Bi-Monthly where 

patients come together with the Practice 

Manager and often one of the GP Partners 

to discuss issues that are pertinent to the 

surgery and to work together to find 

solutions.  Our PPG is well attended, with 

enthusiastic patients who want to support 

the surgery to improve its outcomes and 

provide the best service possible to its 

patients.  This meeting is a great opportunity 

to gain an insight into the wider issues 

impacting on the surgery and the borough 

of Merton and PPG opinion has influenced 

changes we have made and approaches 

we have taken to things.  So to make a 

difference and support your surgery, email 

in or put a note in our comments box and 

the PPG chair will be in touch. If you can’t 

attending meetings isn’t obligatory, we are 

happy for people to be virtual members 

and contribute in a way that works for them. 

 

 
 

A WORD FROM THE CHAIR 
Dear all, 
Welcome to the latest edition of the Francis 

Grove Newsletter.  
In March we said a sad farewell to Nurse 

Sarah Buttinger, who retired after 25 years at 

the surgery, she will be truly missed by 

patients and staff alike. Taking over the 

duties as senior Practice Nurse is Rosanna, 

who was mentored by Sarah and as such 

knows how things run, and this will ensure a 

smooth transition. Soon the new nurse Alice 

Laho will be joining us, and we will be back 

to a full complement of nursing staff. The 

PPG send Alice a warm welcome to the 

practice. 
Also in March, we saw the installation of  the 

new baby changing table. This was one of 

the first aims of the Patient Participation 

Group, due to one not being fitted in the 

beginning, to have this installed, so that 

parents no longer had to use the changing 

mats on the toilet floor. I do hope that this is 

helping all parents, and making life a lot 

easier when you are in the surgery. We are 

grateful again for money being left in a 

bequest, for the bettering of patients using 

the surgery. 

If you are interested in joining the PPG 

please see the newsletter for further details. 
Wayne Penegar. 

Chair, Francis Grove Surgery Patient 

Participation Group.  

   
Useful contacts 

Carers Support Merton 020 8646 7515 

Dementia Hub Mitcham 020 8687 0922 

Kingston Hospital  020 8546 7711 

Merton Vision   020 8675 4246 

St Helier Hospital  020 8296 2000 

St George’s Hospital  020 8672 1255 

Wimbledon Guild  020 8946 0735 

 

CLCH website details-new community 

services in the borough 
http://www.clch.nhs.uk/about-us/where-we-

work/merton.aspx 

 

Merton IAPT    0203 823 9063 
Improving Access to Psychological 

Therapies.  Sel f -Referrals preferred 

Email : mertoniapt@addaction.org.uk 

For referrals please email : 

MERCCG.miapt@nhs.net 

 

Pharmacies 

Superdrug    020 8946 5612 

Barkers   020 8946 9668 

Boots    020 8946 1673 

Chem Co   020 89469668 

Day Lewis   020 8947 8803 

D Parry   020 8946 0414 

Haria     020 8946 4331 

Ridgway   020 8946 7829 

Trident    020 8946 6282 

mailto:MERCCG.miapt@nhs.net

