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Debra Kirton 

Debra Kirton our Practice Business 

Manager will be retiring from the 

practice on the 27th November 2015.  

Debra will be greatly missed but we 

wish her the best of luck as she moves 

on to new and exciting challenges.  

The doctors will be holding interviews 

to find a suitable replacement as soon 

as possible. 

 

Patient Survey Results 

Our patient survey was a great success 

and most of our patients are very 

happy with the service they receive.  

The practice will be making some 

changes following suggestions from 

the patient survey, one of which being 

the way that our notice boards and 

leaflets are organised in the reception 

area. 

   

Over 75 Years Health Check 

If you are 75 years or over we now 

offer a full health check with the 

Practice Nurse. Please book your 

appointment though reception. 

 

Yvonne Tul, National Institute of Health 

Research (NIRH) 

Yvonne Tul was the guest speaker at 

Octobers Patient Participation Group 

Meeting.  The NIHR was established by 

the Department of Health to create a 

world-class health research system 

within the NHS, as part of the 

government health research strategy. 

Yvonne expressed how grateful she 

was to the Francis Grove patients and 

staff for their participation with the 

NIHR research projects that we have 

undertaken so far. 

 

Minor Ailments Service at your local 

Pharmacy 

Some of the local pharmacies in our 

area can offer you a consultation and 

free medication over the counter to 

patients who do not pay prescription 

charges. Patients who have the 

following minor ailments can see their 

pharmacist much quicker than waiting 

for an appointment to see their GP 

 

Athletes Foot, Conjunctivitis, 

Constipation, Diarrhoea, Ear Ache, 

Fever, Haemorrhoids, Hayfever, Head 

lice, Headache, Heartburn, 

Indigestion, Insect bites & stings, Mouth 

Ulcers, Nappy Rash, Sore Throat, 

Thrush, Threadworms and Tummy 

Upset,  

Long Term Disease Management 

If you have a long term disease such 

as Asthma, Chronic Obstructive 

Pulmonary Disease, Coronary Heart 

Disease, Dementia Diabetes, 

Hypertension and Mental Health Issues 

you will need to have your yearly 

review with the Practice Nurse, we will 

write to you and offer you an 

appointment it is essential to 

maintaining your health and wellbeing 

to be seen annually. 

 

Flu Clinic 

Flu clinics and drop in flu clinics are 

currently running at Francis Grove 

surgery. If you are aged 65 or over or 

you have a long term medical 

conditions please speak to the 

reception staff for more information. 

 

Friends & Family(FFT) Form 

The NHS friends and family test (FFT) is 

an important opportunity for you to 

provide responses on the services that 

provide your care and treatment. Your 

feedback will help NHS England to 

improve services for everyone. When 

you have seen your GP or the nurse 

please complete a FFT form at 

reception and place it in the box on 

the reception counter. 

 

 



Named GP 

Each patient at the surgery will be 

allocated a named GP when they 

register at the practice.  It is important 

that patients are aware of who their 

named GP is.  If you are unsure please 

speak to reception staff who will be 

happy to provide you with this 

information. 

 

Carers 

Please inform reception staff if you are 

registered at Francis Grove and you 

are a carer. 

A carer is someone who helps another 

person, usually a relative or friend, in 

their day-to-day life. This is not the 

same as someone who provides care 

professionally or through a voluntary 

organisation. 

Knowing that you are a carer enables 

us to provide you with the care and 

support you may need. 

 

 
A Word from the Chair 

Dear All, 

As mentioned in the last edition we 

conducted our survey, and I would like 

to thank all of you who took the time 

to complete the survey. Please look on 

the Francis Grove Patient Group notice 

board and on the practice website 

(www.francisgrove.co.uk) to see the 

full results.  

On the 26th of September, the surgery 

held an open flu clinic, at this clinic we 

also held a MacMillan coffee morning, 

the total that was raised came to 

£260.00. I would like to personally thank 

all of you who gave generously to this 

great cause. I would also like to thank 

the Alzheimer’s Society and AGE UK for 

coming to the clinic and speaking to 

those who needed information. Lastly, 

thank you to all of the staff who baked 

cakes for the morning and for the 

helpers, without whom the morning 

wouldn’t have run so smoothly.  

At our October meeting we had a 

guest speaker who spoke about 

clinical research, at Francis Grove we 

are considered one of the best 

surgeries in South-West London, for our 

continual participation in clinical 

research projects. If you are interested 

in the participating in one of the 

clinical trials that our surgery holds, 

then please leave your details in the 

comments box at reception, and if you 

fall into the criteria of the trial, then you 

may be chosen to participate. All 

participation is completely voluntary. 

    Please note that all the physical 

places on the Francis Grove Patient 

Group have all been taken, but if you 

are still interested in becoming a 

member of the group, there are still 

virtual places available. Please 

contact the practice if you are 

interested in joining a waiting list to 

become a physical member of the 

PPG. 

   And finally, the Francis Grove Patient 

Group would like to wish the Practice 

Manager Debra Kirton all the best for 

the future and thank her for all the 

help and support she has given the 

group. 

 Wayne Penegar  (Chair FGPG) 

 

Useful contacts 

Carers Support Merton 020 8646 7515 

Dementia Hub Mitcham 020 8687 0922 

Kingston Hospital  020 8546 7711 

Merton Vision  020 8675 4246 

St Helier Hospital  020 8296 2000 

St George’s Hospital 020 8672 1255 

Wimbledon Guild  020 8946 0735 

Pharmacies 

Barkers   020 8946 9668 

Boots    020 8946 1673 

Chem Co   020 89469668 

Day Lewis   020 8947 8803 

D Parry   020 8946 0414 

Haria     020 8946 4331 

Ridgeway   020 8946 7829 

Superdrug    020 8946 5612 

Trident   020 8946 6282 
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