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Staff Changes 

Following the departure of Dr Katie Broad, 

Dr Vutsy Mohan has now become a GP 

Partner alongside Dr Baillie, Dr Blake and Dr 

Davis. 

We will soon be welcoming Dr Bronwen 

Moss as a salaried GP. Dr Moss graduated 

from Imperial College in 2005.  She enjoys all 

aspects of general practice with a 

particular interest in the management of 

substance misuse.  Outside of work Bronwen 

enjoys yoga and foreign travel - and tries to 

combine the two whenever she can! 

 

Dementia Awareness Day 

On the 27th July the practice held a 

Dementia Awareness Day.  The aim of the 

day was to offer annual dementia reviews 

to patients who are currently diagnosed 

with Dementia and memory tests for 

patients over 65.  We also had 

representatives from the Merton Dementia 

Hub who were able to offer help and 

advice.  The day was a huge success; we 

would like to extend thanks to our nursing 

team and our PPG volunteers. 

 

Electronic Referral Service (eRS) 

The NHS e-Referral Service (e-RS) allows GP’s 

to refer patients to the hospital of their 

choice during the patients’ consultation. 

Patients can choose their clinic 

appointment and book it in the GP surgery 

at the point of referral, or later at home on 

the phone or online. 

As with anything new this system will take 

some getting used to and your patience 

during this time would be much 

appreciated. 

 

Pneumo Vaccination 

The pneumococcal vaccine protects 

against serious and potentially fatal 

pneumococcal infections.  It's also known as 

the "pneumo jab" or pneumonia vaccine.  

Having this vaccination will decrease your 

chances of catching pneumonia.  The 

vaccination is recommended for babies, 

adults aged 65 or over and children and 

adults with certain long-term health 

conditions, such as a serious heart or kidney 

condition.  Due to National stock shortages 

please check with our reception team that 

we do have vaccines in stock before 

booking your appointment. 

 

Shingles Vaccination 

Shingles can be very painful and 

uncomfortable. Some people are left with 

pain lasting for years after the initial rash has 

healed. The shingles vaccine is expected to 

reduce your risk of getting shingles. If you 

are unlucky enough to go on to have the 

disease, your symptoms may be milder and 

the illness shorter. Please ask a receptionist 

to check if you are eligible and if you are 

please book an appointment with one of 

our nurses.  

 

 

 

Phlebotomy Service 

We have a phlebotomy service (blood 

taking) working out of the surgery on a 

Monday, Wednesday, Thursday and Friday 

from 8.30am-12.30pm.  

 

Flu Clinics 

We will be offering flu jabs from the end of 

September to all over 65’s and those in at 

risk groups.  Please look out for our 

promotional material that will detail the 

dates and times of the clinics or ask one of 

our receptionists. 

 

NHS Cervical Screening Programme 

Being screened regularly means any 

abnormal changes in the cells of the cervix 

can be identified at an early stage and, if 

necessary, treated to stop cancer 

developing. 

Please book and appointment with one of 

our nurses or attend our drop in clinic on a 

Wednesday morning. 

 

Carers 

We want to recognise and acknowledge 

carers, both adult carers and children 

caring for adults. Our aim is to try to link 

them with support networks such as Carers 

Support Merton.  Please let our reception 

know you are a carer or have a carer and 

we will send you information on your 

entitlements and support you can receive. 

 

Emergency appointments for Children 

We will always prioritise children if they need 

to be seen.  Please mention the age of the 

patient when you are booking an 

appointment for a child. 

https://www.nhs.uk/conditions/Shingles/Pages/Introduction.aspx


 

Online access for appointments, repeat 

Prescriptions and blood test results 

We are doing really well now with 30% of our 

patients having access online to service 

such as appointment booking and repeat 

prescription requests.  This frees up phone 

lines for people who do not have internet 

access and means you can do things 

quicker and easier at times that suit you.  All 

you need is to come in to the surgery with 

Photo ID to set up your account. 

 

Patient Participation Group (PPG) 

We hold a PPG meeting Bi-Monthly where 

patients come together with the Practice 

Manager and often one of the GP Partners 

to discuss issues that are pertinent to the 

surgery and to work together to find 

solutions.  Our PPG is well attended, with 

enthusiastic patients who want to support 

the surgery to improve its outcomes and 

provide the best service possible to its 

patients.  This meeting is a great opportunity 

to gain an insight into the wider issues 

impacting on the surgery and the borough 

of Merton and PPG opinion has influenced 

changes we have made and approaches 

we have taken to things. 

 

TARS Study 

Would you like to reduce your smoking? Join 

a study which may help and get £40 in 

shopping vouchers for completing the study. 

Researchers are looking for smokers to take 

part. We have had very positive feedback 

from participants so far; “activity will curb 

smoking” and “with exercise comes less 

smoking”. Email tars@sgul.ac.uk or call 07896 

93410 

 
A WORD FROM THE CHAIR. 

 

Dear all, 

  Welcome to the latest edition of the Francis 

Grove Newsletter. The end of June saw the 

very sad departure of Dr Broad, after some 

17 years at the surgery, she will be missed 

greatly by patients and staff alike. The PPG 

wish her well in her future adventures. For 

those of you whom had her as your named 

GP you will be able to find out who is now 

your named GP by asking one of the 

receptionists. The good news is that Dr 

Mohan is now the new practice partner, 

and a new salaried GP will be coming to 

join as soon as possible.  

  From now until September, there will be 

only book on the day appointments 

available, they will be available from 8am 

by phone, in person and on-line. The only 

pre-bookable appointments on-line will be 

local extended hours. This is to 

accommodate the summer holiday season 

and also help in managing the vacancy 

until the GP starts in late September, your 

patience during this period is very much 

appreciated by all. 

   A little reminder to all of you that haven’t 

so far replied to the G.D.P.R. consent 

request, please do, as this allows the surgery 

to keep you informed on all the upcoming 

clinics and latest health matters. For those of 

you who have already done this, a huge 

thank you. 

   If you are interested in becoming either a 

physical or virtual member of the Patient 

Participation Group, please leave your 

details in the box on the reception desk and 

we will be in touch with you as soon as 

possible. For details on what the PPG entails 

please look on the Surgery website under 

the Patient Participation Group heading 

and look at the terms of reference. 

Wayne Penegar  

Chair, Francis Grove Surgery PPG  

   
Useful contacts 

Carers Support Merton 020 8646 7515 

Dementia Hub Mitcham 020 8687 0922 

Kingston Hospital  020 8546 7711 

Merton Vision   020 8675 4246 

St Helier Hospital  020 8296 2000 

St George’s Hospital  020 8672 1255 

Wimbledon Guild  020 8946 0735 

CLCH website details-new community 

services in the borough 
http://www.clch.nhs.uk/about-us/where-we-

work/merton.aspx 

Merton IAPT    0203 823 9063 
Improving Access to Psychological 

Therapies.  Sel f -Referrals preferred 

Email : mertoniapt@addaction.org.uk 

For referrals please email : 

MERCCG.miapt@nhs.net 

Pharmacies 

Superdrug    020 8946 5612 

Barkers   020 8946 9668 

Boots    020 8946 1673 

Chem Co   020 89469668 

Day Lewis   020 8947 8803 

D Parry   020 8946 0414 

Ridgway   020 8946 7829 
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