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Huge congratulations to Dr Baillie 

Dr Baillie has now been working at the 

Francis Grove Surgery for 25 years.  Thank 

you for your hard work and commitment to 

your patients and staff. 

 

Staff Changes 

We are sad to be seeing Sarah leave, she is 

so popular with patients and staff a like and 

we will really be missed.  You may have 

already noticed that we have a few new 

members of staff on reception.  WE 

welcome Pauline, Lana and Anna.  

Reception is very overwhelming for new 

staff, so so so much to learn, every request is 

different, so please be patient and 

supportive of them. 

 

Changes to Clinical Team 

It is with a heavy heart that we will be saying 

goodbye to Dr Divya Balachandar, she was 

an extremely valued member of or clinical 

team both by staff, Doctors and patients at 

the surgery.  We wish her luck in her new 

role.  

We welcome Dr Kate Addada to the 

practice who will start on the 6th September 

2017.  We also welcome back Nurse 

Hannah Abbott from her maternity leave. 

 

 

 

GP Hub Appointments 

Merton CCG are giving patients greater 

access to GP’s outside of normal working 

hours via the use of GP Access Hubs.  There 

are two Hubs in Merton (Cricket Green 

Practice and at the Nelson Medical 

Practice) will offer appointments between 

5.15pm and 7.30pm weekdays and 

mornings on weekends. 

If you are unable to attend the surgery 

during our open hours please call reception 

and they should be able to book you an 

appointment at a GP access Hub (subject 

to availability of appointments).  

Alternatively if the surgery is closed please 

call 111 who can also book into this service. 

 

Flu Clinics 

We are running our first flu vaccination clinic 

on the 29th September 2017 between 12pm 

and 7:30pm.  The vaccination is available to 

all those in at risk groups and those patients 

who are over 65. There will be further dates 

following this clinic which will be advertised 

nearer the time.  We would ask that you 

support your practice by having your 

vaccination here.  

 

16-24? 

Put your mind at ease.  Make sure you don’t 

have the most common STI.  Pick up free 

Chlamydia and Gonorrhoea tests, which 

are available for you to take on the end of 

the reception desk, you just need to make 

sure you take a form with you too and pop it 

in the post with the sample, get results 

texted to you. 

 

 

 
Mobile Numbers 

We are doing more and more 

communication via text messaging now, so 

please do let us have your mobile 

number/make sure we have your correct 

number. 

 

Online access for appointments, repeat 

Prescriptions and blood test results 

We are doing really well now with 30% of our 

patients having access online to service 

such as appointment booking and repeat 

prescription requests.  This frees up phone 

lines for people who do not have internet 

access and means you can do things 

quicker and easier at times that suit you.  All 

you need is to come in to the surgery with 

Photo ID and we can set you up with an 

account and login details straight away. 

 

Patient Participation Group (PPG) 

We hold a PPG meeting Bi-Monthly where 

patients come together with the Practice 

Manager and often one of the GP Partners 

to discuss issues that are pertinent to the 

surgery and to work together to find 

solutions.  Our PPG is well attended, with 

enthusiastic patients who want to support 

the surgery to improve its outcomes and 

Please call us to 

book your 

Asthma review 



provide the best service possible to its 

patients.  This meeting is a great opportunity 

to gain an insight into the wider issues 

impacting on the surgery and the borough 

of Merton and PPG opinion has influenced 

changes we have made and approaches 

we have taken to things.  So to make a 

difference and support your surgery, email 

in or put a note in our comments box and 

the PPG chair will be in touch. If you can’t 

attending meetings isn’t obligatory, we are 

happy for people to be virtual members 

and contribute in a way that works for them. 

 

 

 

A WORD FROM THE CHAIR. 

 
    Dear all, 

    Welcome to the latest edition of the 

newsletter. 

    Firstly, congratulations Dr Baillie for 

celebrating 25 years at the Practice.   

    Secondly, sad news, Dr Balachandar is 

leaving us on the 13th September, she 

will be greatly missed by not only all the 

patients but by all the staff and the PPG. 

The PPG wish her all the best for the 

future.  

    Dr Kate Addada will be starting on the 

5th September (induction day) and will 

start seeing patients on the 6th 

September. She will be taking over from 

Dr Balachandar. The PPG welcome her 

and look forward to working alongside 

her in the future. 

    On the Friday 29th September 

between 12pm and 730pm there will be 

a Flu Drop-in Clinic, the PPG will be there 

helping the Practice staff in running the 

clinic. Please note that the clinic will be 

running alongside a normal Surgery, so 

the Dr’s will be upstairs in the nurses’ 

rooms, so that the Flu Clinic can be held 

downstairs, as it normally would. This may 

lead to a bit of confusion at first, but 

there will be enough helpers on hand to 

help direct everyone to where they 

need to be. 

    Finally, the PPG will be running our 

Patient Survey very soon, if you are 

offered one to fill in, then please do so. 

These Surveys help the PPG in trying to 

improve or change the services 

provided at the Surgery. They are also a 

great help in gauging how the Surgery 

has performed over the past 12 months. 

For this reason, we are using the same 

survey as last year.  You can download 

and email a survey from the surgery 

website www.francisgrovesurgery.co.uk 

 

 

 

 

 

Wayne Penegar. 

Chair, Francis Grove Patient 

Participation Group. 
 

 

Useful contacts 

Carers Support Merton 020 8646 7515 

Dementia Hub Mitcham 020 8687 0922 

Kingston Hospital  020 8546 7711 

Merton Vision   020 8675 4246 

St Helier Hospital  020 8296 2000 

St George’s Hospital  020 8672 1255 

Wimbledon Guild  020 8946 0735 

 

CLCH website details-new community 

services in the borough 
http://www.clch.nhs.uk/about-us/where-we-

work/merton.aspx 

 

Merton IAPT    0203 823 9063 
Improving Access to Psychological 

Therapies.  Sel f -Referrals preferred 

 

Email : mertoniapt@addaction.org.uk 

For referrals please email : 

MERCCG.miapt@nhs.net 

 

Health Help Now website 

http://merton.healthhelpnow-nhs.net/ 

 

Pharmacies 

Superdrug    020 8946 5612 

Barkers   020 8946 9668 

Boots    020 8946 1673 

Chem Co   020 89469668 

Day Lewis   020 8947 8803 

D Parry   020 8946 0414 

Haria     020 8946 4331 

Ridgeway   020 8946 7829 

Trident    020 8946 6282 
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